
Service Advisory Council & Strategic Planning Committee 
Meeting Agenda 

Monday, November 25th , 2024 

10:00 – 11:00am/ 2551 Eltham Ave, Ste Q, Norfolk, VA 23513 

In-person/Virtual 

 Service Advisory Council/  
Strategic Planning Committee                                                     Staff 

Caryn West, Chair   Suzanne Puryear  Steve Zollos, CEO 
Ex-Officio  

Brenda Cobb, Vice-Chair  Rebecca Riordan  Brigid Miller, CFO  

Madeline Dunstan  Larhonda Ross  Charnitta Waters, SDO  

Nila Holleman  Rachael Trussel  Wanda Rivers, Controller  

George Jones  Mark Bragg  Leila Willis, EA  

Tanya McDonald  Ariane Williams    

      
 

Time Description Presenter 
10:00 – 10:00am Welcome & Call to Order Caryn West, Chair 

10:00 – 10:05 Consent Agenda Approval 
• 08.27.24 Meeting Minutes Approval  

Caryn 

10:05 – 10:20 Senior Services Update: Board and Staff Analysis Presentation Steve Zollos, CEO 

10:20 – 10:45 Updates from the Community All 

10:45 – 10:50 Upcoming Events 
• Annual Meeting- January 24th, 2025 
• 2nd Annual Gala – March 7th, 2025 

Steve  

10:50 – 11:00 
 
Other Business All 

11:00 Adjourn All 

 


